MNpasuna
BHYTPEeHHero pacnopaaka aAna nonyJareneit coumanbHbIxX yenyr

B popme coumnanbHoro obenyuBaHUa Ha Aomy

Hactosawme Mpasuna sHyTpenHero pacnopsagka ana nonyvarenem CoUManbHbIX yenyr 8 popme
couManbHoro obcnyxuBaHua Ha gomy ( manee — Mpasuna) paspaboTaHbl B COOTBETCTBUM CO
CneaylowmMmn HOPMATUBHLIMU aKTaMMU:

- ®eaepanbHbIM 3aKOHOM POCCUIACKOM ®enepaumnm ot 28.12.2013 Ne 442-d3 «O6 OCHOBax
counanbHoro  obcnyxuBaHUA  rpaxaaH B  PoccuiicKoit depepauumn»;

- NoctaHosneHnem [Mpasutenbcrtea TiomeHckol o6nact or 03.10.2014 Ne 510-n «06
YTBEPXKAEHUM NOPAAKa NPeAOCTaBAEHNA COLMANbHBIX YCAYT NOCTABLLUKAMMU COLMANBbHbIX ycayr
B8 TiomeHckon obnactu»;

A Takke YcrtaBom ABTOHOMHOE yypexaeHne «KOMNNEKCHbIW LEeHTP CouuanbHOro
0BCAyKMBaHUA HaceneHus BepaioMCKOro MyHULMNANbHOTO OKpyra» fanee — YupexaeHue).
1. Obwue nonoxeHus
11 Hactoawwue Mpasuna pernameHTUpYIOT HOPMbI noBeAEHUA XapaKTep OTHOLIEHUM
nony4atenei CouManbHbiX YCAYr C COTPYAHUKAMU YUpemaeHWA ¢ LUenblo co3gaHuAa
BraronpuatHbIx ycnosuii n cobalogeHua mep 6e3onacHocTm NPy NpeaocTaBNeHUU COLMNANbHbIX
ycnyr B8 ¢opme coumanbHOro o6CayKMBaHMA Ha  AOMY.

1.2 Hacroawwe [Mpasuna onpegenaiot npasa M 06A3aHHOCTU NOAYYaTeNe COLMANbHBIX
YCAyr Nnpu NpeAocTaBNeHnn CoLMaNbHbIX yeayr 8 Gopme coLuanbHoro o6cnyxmsaHua Ha Jomy.
1.3 lMNpepoctaBneHne couManbHbIX YCAYr OCYLLECTBAAETCA Ha OCHOBaHWM A0roBopa o
NpeaocTaBNeHUU COUMAnbHbIX yCnyr (Aanee- OroBOp), 3aKNIOHMEHHOIO MeXay YupexaeHue,
UMeHyembIM «[MOCTaBLMK COLMaNbHBIX YCAYr», U NONYYaTENEM COLManbHbIX YCAYT, @ TaKXKe B
COOTBETCTBUMU C UHAMBUAYANbHON NPOrPamMMOI NPeaoCTaBAEHUA COLManbHbIX yCayr (panee
— WHAMBUAYaNbHAA NPOrpamma), B KOTOPOMK yKasaHbl Gpopma COUMaNbHOro OBCNYKUBAHUA,
BMAbl, O6bEM, NEPUOAMYHOCTb, YCNOBWA, CPOKW NPEAOCTABNEHWUA COLMANbHBIX YCAVT.
14  CoumanbHble ycnyru npeaoCTaBNAIOTCA B CPOKM, YCTAaHOBNEHHbIE WHAUBUAYaNbHOM
NPOrpammou, [AOroBopoMm, B COOTBETCTBMM C pPEXUMOM paboTbl YupempaeHus:

MoHegenbHUk — ¢ 08-00 go 16-12; ‘
BropHuk - ¢ 08-00 go 16-12;

Cpepa - c08-00 go 16-12;

Yetsepr - ¢ 08-00 po 16-12;

NatHuya- ¢ 08-00 go 16-12;

Cy660T1a, BOCKpeceHbe — BbIXOAHbIE AHMW.

1.5. CoumnanbHoe o06CnyKUMBaHME Ha [OOMY OCYLWECTBAAETCA COTPyAHUKaMu Cnyxbbi

coumanbHoro O6CI'IY)KV|BaHMR Ha AOMY rpaXgaH noXwunoro Bo3pacta U UHBaAUNOOB.



1.6. lpaxaaHe, nonyuatowwme coumanbHbie YCAYrU Ha AoMy, B 06A3aTeNbHOM NOpAAKe AOMKHDI
BbiTb 03HaKOMANEHBbI ¢ HacToAwMmKU Mpasunamm noA NOANUCL NpU 3aKNIOYEHUU [0roBOpa,
0 YeMm Aenaetca OTMETKa B 40roBope.

1.7. Hacrtoswme Mpasuna ob6AsaTenbHbI ANA  BbINONHEHMA nonyyYaTenAaMu CcoumanbHbIX
YCAayr, COCTOAWMMMU Ha obcnykmsaHuu B  ABTOHOMHOM yypexageHun «KomnneKcHbin
LUEHTp coumanbHoro obcnyxmeaHua HaceneHua BepaioxcKoro MYHULUNANbHOIO OKpyra».

2. Npasa 1 06A3aHHOCTH NoNY4aTeNEeN COLMaNbHBIX YCAYT B GOPME COLMANLHOrO
obcnyxuBaHuA Ha gomy

2.1.Mlpu NONYYEHWUW COUMaNbHLIX YCAYr Ha AOMY MOAYYaTeNb COLMANbHBIX ycnyr
MMeeT Npaso Ha:

- YBaXXUTeNbHOE U ryMmaHHOe OTHOLEHUe;

- nonyyeHue 6GecnnatHo B [OCTYyNHOW Gopme WHPOPMAaLMM O CBOMX npasax w
06A3aHHOCTAX, BMAAX COLMANbHLIX YCAYT, CPOKax nopsake u o6 YCNOBUAX UX NPeaoCcTaBNeHuUs,
O Tapudax Ha 3TM ycayru MU 06 WX CTOMMOCTM ANA NONYYATENA COLMANbHbIX ycayr, o
BO3MOXHOCTU NOAyYeHUA 3TUX ycayr 6ecnnaTHo, a TakKe O NOCTaBLYMKAX COLMANbHbIX YCAYT;

- BbI6OP NOCTaBLMKA MU NOCTABLUMKOB COLMANLHBIX YCAYT;

- NPeAoCTaBNEHNUE COUMANbHbIX YCNYr B COOTBETCTBUM CO CTaHZaApPTaMu CcouMnanbHbIX
ycnyr, npegocraBnaAembix B d)opme couuanbHoOro O6Cl1y)KMBaHMﬂ Ha AOMY, a TaKXe C
yCnosuamH, YCTaHOBNEHHbIMW  [OrOBOPOM O NpPeaoCTaBAEHUMU couManbHbIX  yCayr,

- KOHOUAEHUMANbHOCTb  MHOOPMALMUKM,  KOTOpaA CTana WM3BECTHa  COTPYAHWUKam
YUYpexgeHua B CBASU C  WUCNONHEHWE NPOGECCUOHANbHBIX, CAYXKEBHbIX W (MAK) UHBIX
obssaHHOCTEN;

- OTKa3 OT NpeaoCTtaBneHuAa couuanbHbiX yCnyr,

- 3alWMTY CBOMX NpPaB U 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATE/IbLCTBOM
Poccuiickon Pepepauum.

2.2. Npu BO3HWUKHOBEHUWU NpeTeH3uU K paboTe coTpypHUKa YupexXaeHua nonyyarenb
COUManbHbLIX YCNYr B npaBe He no34Hee Tpex AHeW NOCne OKa3aHWA COUManbHbIX ycnyr
06paTUTLCA B YCTHOW MAM NUCbMEHHOW dopmMe K 3aBeaylowemy OTAeNeHUe COLMaNbHOro
06Cny)XMBAHUA Ha [OMY, 3aMeCTUTENI0 [OUMPEKTOpa WU  AUPEKTopy YypexaeHua c
TpeboBaHuem 06 ycTpaHeHUM paHHbIX HepocTaTkoe. CogeprkaHue npeTeH3nin obasatenbHo
OTpa)kaeTCcA nonydYaTenem CcouuanbHbIX YCAyr B AHEBHUKe couuanbHoro paboTHUKa.

2.3 Mpu nonyy4yeHUu coumanbHbIX YCAYr Ha LOMY nonydvaTenb CouuaibHbIX yCnyr
o6Aa3aH:

= COGI’HOABTI: CPOKM U YyCNOBUA J0roBOpa, B TOM YUCNe CBOEBPEMEHHO U B NOZTHOM obbveme
onaa4ynMeBaTb CTOMMOCTb NPEAOCTaBNAEHHbIX COLUaNbHbLIX YCAYr NPU UX NPEeAOoCTaBNEHUUN 3a NNaTy
WU HaCTUYHYIO NAaTy,

- NPefoCTaBNATL CBEAEHWA WM [OKYMeHTbl, Heobxoaumble AnA  NpefocTaBneHUus
COLMaNbHbIX YCAYT;



" CBOEBPEMEHHO  MHPOPMWPOBaTL  YupewaeHue 06  U3MEHEeHUM obcToAaTensbcTs,
obycnosnusatowmx notpebHocte B MPEAOCTaBNEHUM  yCayr, BAMAIOWMX Ha  pasmep
CpeAHeaylweBOro Aoxoaa;

- UHGOPMMUPOBATL B  NUCBMEHHO dopme VYupempeHue 06 oTKkaze s nonyyeHun ycnyr,
NPEAYCMOTPEHHbIX A0r0BOPOM;

- COGI'HOAaTb NopAAOK NpeaocTaBneHuA COUManbHbIX yCNyr Ha Aomy;

- OTHOCUTLCA K COTPYAHUKY YupexaeHus, NPEAOCTaBNAIOWEMY COLUMANbHbIE YCAYTM Ha aoMy,
YBXWUTENbHO W KOPPEKTHO, He YHMXaTb €ero Yenoseyeckoe [AOCTOUHCTBO;

- obecneunBatb 6ecnpenATcTBeHHbIN AOCTYN COTPYAHWUKY YUpEXAEHWA B KMAOe NOMeLLeHue
nosydaTens counanbHbIX YCnyr B yCTaHOBAEHHOE ANS UCNONHEHUA UM cnyxebHbix o6asaHHOCTe Bpema
(B8 TOM uyucne csoeBpemeHHO MHGOPMUPOBaTL 06 U3MEHEHUM WdPOB, KOAOB noabesaHbIX ABepeir, B
Cyyae HeobxoaMmOCTM obecneunTb COTPYAHMKA 3anacHbiMu KAloYamu);

~ HaX0AUTLCA AOMa B AHU NNAHOBOTO NOCELLEHNUA NMMBO CBOEBPEMEHHO UHPOPMUPOBaTbL COTPYAHMKA
YYpexaeHua Unu ero HenocpeacTBEHHOro PYKOBOAWTENA O NNAaHUPYEMOM OTCYTCTBUM ( OTbesge K
POACTBEHHWKAM, NoMelieHUM B nevebHOe yupexaeHne U T.4.);

- CBOEBPeMeHHO obecneunsaTb COTPyAHMKA YupemaeHua AEHeXHbIMU CpeacTBaMU B pasmepe,
AOCTaTOMHOM ANA NpUOBpeTeHUA 3aKasbiBaeMbIX NPOAOBONLCTBEHHBIX W NPOMBILNEHHbIX TOBapoOBs,
NN€KApCTBEHHbIX  CPEACTB, U3AENUIA  MEAWULMHCKOrO  HasHaYeHua | APYrux TOBapoB M ycayr
ONNaTbl  KOMMYHaNbHbIX YCAYr;  OKOHYaTeNbHbIM  B3aMMopacyeT npousBOgUTb B MOMEHT
NPEALABNEHUA  COTPYAHUKOM  YUpexAEeHWA NOKYNOK, BHOCUTb COOTBETCTBYIOWYIO 3anucb B
AHEBHUKE counanbHoro paboTHWKa (ucnonHuTena yeayr);

- dopmMpoBaTb 3aKa3 Ha MOKYNKy TOBAaPOB W yCAYr He nosgHee AHA,
NPeAlWecTBylowero AHIO MNN3HOBOFO MOCELWEHUA COTPYAHMKAMMU YUpemaeHUs;

-NpU $OPMUPOBAHUM 33ABKM Ha NOKYNKY TOBapOB He [AOMYCKaTb npesblleHuA
NPeAeNbHO  JONYCTUMBIX  HArpy3oK ANA  COTPyAHUKa YupexaeHua (He 6onee 7 kr.
3a OfHY [J0CTaBKy);

- obecneunBatb COTPYAHUKA YUPEXAEHUA, NPeAOCTaBAAIOWErO COLMUANbHbIE ycayrn,
UHBEHTapem (wBabpoW, BeTOWbIO, BEHWKOM, NOCYAOW M Ap.), CPEACTBAMM M MHBIMU
NPUHAANEXKHOCTAMY, HEOBXOAMMBLIMM [ANA  OKa3aHWUA COUMANbHbLIX YCAYT;

- 6epekHO 06HOCUTCA K HaXOAAWMMCA Yy MOAYYaTens COLUManbHbIX YCAYr Ha
AOMY  [IOKYMEHTamM O COuManbHOM 06CNY)KMBaHUM  (MHAMBMAYaNbHAA nNpPorpamma
NPesfoCTaBNeHUA COUMaNbHbIX YCAYr, AOrOBOP O MPEAOCTaBAEHUU COLMANbHbLIX YCAYr W
AONONHUTENIbHbIE COTNAWEHUA K HeMy, AHEBHUK coumanbHOro paboTHWUKa (McnonHuTens
ycnyr), KeutaHuum o6 onnate 3a  06CAy)KMBaHME, aKTbl COAYU-NPUEMKU OKa3aHHbIX

COUMANbHbBIX YCAYT U T.N.);

- pacnucbiBaTbCA B [JHEBHUKE COuUManbHOro paboTHMKa (McnonHuTensa ycnyr) 3a
KaXKAYyl0 OKasaHHYI0 ycayry B AeHb ee NpeaoCTaB/ieHUA, a TaKXKe 3a AEHEeXHble CpeacTsa,
BblAaHHbIE COTPYAHUKY YypexpaeHua Ha npuobpeTeHUe TOBapOB, ONNaTy KOMMYHa/bHbIX

nnatexxem u Aap.



2.4. MNpu nonyyeHum coumanbHbix ycnyr 8 popme coumanbHoro obcnyxusanua Ha gomy
nony4atenio coumanbHeix ycayr 3anpewaercs:

-UCnonb3oBath B  O6WEHUM C COTPYAHWUKOM  YupeaeHus  yrpossl, 6paHb u
HEHOPMATUBHYIO NeKCHKY, OCywWecTBAATL  UHble Aeicteua. Ockopbnsowme yvects u
AOCTOMHCTBO  COTPYAHMKA YupempeHus;

~8 AHU NNAHOBOTO NOCEWEHUA HAXOAUTLCA B COCTOAHMM aNKOrONbHOTO ONbAHEHUA, NOA,
BO34EMCTBMEM HAPKOTUYECKUX 1 NCUXOTPONHbIX BElWecTs (KpoMe cayyaes ux ynotpebaexus no
HasHaueHulo Bpava), Kyputb B npucyTcTBMK COTPYAHWKA YupempeHus, okasbiBalowero.
CouManbHbl  yenyru;

- NPUMEHATL dU3UYecKoe Hacuame wuaum CO3AaBsaTb ycnosus, noggepraowwme onacHoCTH
’KU3Hb 1 370poBbE  COTPYAHMKa Yypexaenus;

- OTKa3blBaTbCA OT NPOAYKTOB NUTaHUSA, NPOMBILLAEHHBIX TOBapoB W APYrUX MNOKYMOK,
COBEPLIEHHbIX COTPYAHUKOM YUpexaeHUA B COOTBETCTBUM C 3aKa30M NoNyyaTens coumanbHbIx
YCNYI U MMeloWwUX Hagneallee KayecTtso (cooTBetcTBYIOWMX YCTaHOBAEHHBIM CpoKoMm
FOAHOCTH, B UHANBUAYaNbHOI ynaKoBKe);

- TpeboBaTb OT cotpyaHuKa YdpexaeHus noucka u npuobperenus NPOAYKTOB NUTaHUA U
TOBApOB NO CHWXEHHbLIM LieHaM B OTAANEHHBIX OT MecTa XUT@NbCTBA NONYYATENA COLMANbHbBIX
YCAYr  marasumHax  (Toprosbix LeHTpax, PbIHKaXx);

- TPeboBaTh OT COTPyAHMKa YupeskaeHUA 0KasaHua COUMANbHbIX YCNYT, HE YCTaHOBAEHHbIX
NEPEYHEM CouManbHLIX YCAyr, NpefoCTaBAAEMbIX B dopme coumansbHoro obcnymmeaHuA Ha
AOMY, B COOTBETCTBUW CO CTaHAAPTaMM COLMANbHbIX YCAYr W AONOAHUTENbHBIX COLUMANbHbIX
YCAYr, nNpefocTaBnfembix YupemaeHuem;

- Tpebosatb OT cotpyaHUKa YupexaeHua okasaHuA CouManbHbix YCNyr TpeTbumM nuuam
(poacTBeHHMKaMm, coceasm U 4p.), B TOM uucne 3aKasbiBaThb NPOAYKTbI M TOBapbl Ans

Apyrux anu,;
- TpebosaTb npepocTaBneHus COLUMANbHbIX YCAYr B AOANT.
3. 3aKknlounTeNbHbIE NONOXKEHUA
3.1. Npasuna pasmewaiorca Ha MHPOPMaLMOHHBIX CTeHaaxX YypexaeHus.

3.2. BHeceHue uameHeHui u AONONHEHUN B HacToAwwme Mpasuna OCYLLeCcTBNACTCA AUPEKTOPOM
YypexaeHus.



