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MpaBuna BHyTpeHHero pacnopsaka ans nony&a\'{eﬂ_en ysuyr B aBTOHOMHOM
yupexaeHuu «KOMMneKCcHbI LeHTP counanBHOro-00CyKUBaHUs
HaceneHus BeparKcKoro MyHUUUNanbLHOro paoHa.

1.00wWme nonoxeHus

1.1. TpaBuna BHyTpeHHero pacrnopsigka [Ans nofydyaTenei counanbHbIX Ycryr
(nanee [lpaBuna) pernameHTUPYT nNpaBa W 0BA3AHHOCTU nomnyyaTeneil
coumanbHbIX YCryr aBTOHOMHOIO yupexaeHns «KomnmneKkcHbI LeHTP coLmanbHoro
obcnyxuBaHWs HaceneHus BepaloXckoro MyHULMNAnbHOro painoHay.(parnee —
LleHTp) B oTAeneHWn [HeBHOro npebblBaHUS  HECOBEPLUEHHOMETHUX U
peabunvtaumu vHBaNUAOB (fanee — nomnycrauvoHapHas opMa CoLManbHOro
obcnyxmBaHusa) , B OTAENEHUM COLMANIbHOrO OBCRYXMBaHWS Ha [OOMYy U B
OTAENEeHNN MO NPEAOCTaBNEHNIO CPOYHbLIX COLMANbHBIX YCITYT.

1.2. Hacroswwe T[lpaBuna pernameHTUpyoT BHYTPEHHUIA  pacropsaoK
nonyyarene coumanbHbIX ycnyr B LleHTpe B Lensx cosgaHus Hauboree
OnaronpuATHLIX YCroBUA ANt NPEfOCTaBMEHUs couuanbHbIX YCAyr rpaxaaHam,
HY>XAaoLWWUMCS B B NPEAOCTaBIEHNN AaHHbIX YCAYT B MOSlycTaLMoHapHoi dhopme,
Popme couuanbHOro OBCNYXUBAHWA Ha [LOMY, a Takke HYXAAWUMCcs B
MONYyYEHUN CPOYHbLIX CoLMarbHbIX YCIyr .

1.3. Hacrosawme TpaBuna obs3atenbHbl A9 BbINOMHEHUS  BCeMU
nonyyaTensmy coLmanbHbIX YCRyr.

1.4.Hacroawume [lpaBuna paspaboTaHbl B COOTBETCTBUW CO CreAyHOLWUMM
HOPMaTUBHbBIMU LOKYMEHTaMMU:

- PepepanbHbiM 3akoHOM OT 28 gekabps 2013 roga Ne 442-d3 «O6 ocHosax
couvaneHoro obenyxuBaHus rpaxgaH B Poccuiickon degepaummn»

- [locTaHoBneHunem NpasuTtensbcTea TromeHcko obnactu ot 3 okTabps 2014 ropa
Ne 510»-n «O6 ytBepxaeHuu [lopsaka NpenocTaBAeHUs CouManbHbIX YCnyr
nocTaBLUMKaMn coupnaribHbIX yernyr B THOMEHCKON obnacTtny;

- YctaBom LleHTpa.

2. [lpaBa u o6s3aHHOCTU Nonyyvartenei ycnyr B popmMe coLmarnbHOro
obcnyXnuBaHusi Ha LOMY.

2.1.Tpy monydeHnn coumarnbHbIX YCIyr Ha JOMY MorfydyaTesb CoumManbHbIX YCryr
NUMEET NpaBo Ha:

a) yBaXXuUtenbHoe U rymaHHoe OTHOLUeHue |

6) nonyuyeHne GecnnaTtHO B AOCTYNHOW (hopMe MHMOPMAaLUUM O CBOMX MpaBax W
obszaHHOCTAX. Bupax counanbHbIX YCryr, cpokax, Mopsiake M o6 ycroBusX uX



MPEAOCTaBNeHns , o Tapucdax Ha aTu yenyrmm 1 o6 ux CTOMMOCTU ANsi nonyvatenei -
COLMANbHBIX YCrIyr , 0 BO3MOXHOCTW MOMy4YeHMs aTyx yenyr 6ecnnartHo, a Takke o
nocTaBLMKax ycnyr;

B) KQYECTBEHHOE OKasaHue yCRyr ;
r)BLIGOP MOCTaBLLUMKA MMM MOCTABLLMKOR YCIyr;
[1)OTKa3 OT NPeAOCTaBMEHUs CoLManbHbIX yenyr;

€) 3alUUTy CBOWX MPaB U 3aKOHHbIX WHTEPECOB B COOTBETCTBU C 3aKOHOAATENbCTEOM
Poccenii croit depepauyu:

2.2. Tpwu Nony4YeHnn coumanbHbIX ycrnyr Ha AOMY nony4yatenb coumanbHbIX ycnyr
obsa3aH:

a) cobropaTh NopPAROK NPesocTaBNEHS counarnbHbIX YCryr Ha AoMy;

©) cobniopats obLienpuHaTLIe HOPMbI NOBEOEHNS;

B) YBaXMTENMbHO U  KOPPEKTHO OTHOCUTBCA K coUManbHOMy — paBoTHMKY,
MPEAOoCTaBnsAoWemMy coumarnbHble  ycryr, ko Bcem CoTpyhaHukam  LleHTpa,
OKa3bIBAIOLLMM Kakue- NGO KOHCYMbTaLMn 1 yeryr, a Takke pykoBoacTey LleHTpa.

r) oBecneusBaTh GecnpensTcTBEeHHbI AOCCTYN couunanbHOMy paboTHUKY B Kunoe
NOMELLeHNe ONA oKasaHUsl YCryr, a Takke UHbIM CoTpyaHukam LleHTpa ans okasaHus
VMW KaknuX —nubo ycryr nnv NcnonHeHns umm Cry»ebHbIX 0bsi3aHHOCTE :

A) CKIoYaTh (akTopbl, yrpoxaroLme 3[0POBbIO U XW3HM paboTHNKoB LleHTpa:

©)HaxoAuTbCA [OMa B OHM MAAHOBOro MocelleHns , nmbo 3sapaHee 3a 1-2 gHs

onoBellaTb counanbHOro pa6OTHVIKa . Nnpepocrasnsarulero coumnarnbHble ycnyriu o
nraHnpyemom oTCyTCTBUY;

X) B Cry4yae nosiBneHus 3abonesaHnit, TpebyLWwmx neyeHys s cCrieynanmnsnpoBaHHbIxX
OPraHnsaunax sapaBooXpaHeHus, NOCTaBUTb B M3BECTHOCTL paboTHuKoB LieHTpa;

3) dopmuposaTh 3akas Ha MOKYMKYy TOBapoB W ycnyr He nosgHee LHS,
MPEALLECTBOBABLUEro HIO MNaHOBOro MOCELLEHUS:

n) Npy HOPMUPOBAHIM 3a8BKU Ha MOKYMNKY TOBapoB He AOMyckaTh MpeBbilUeHKe
NPEAENBHO AONYCTUMBIX HAarpy3oK npy nogbeme u NEePEMELLIeHNN TAXeCTeN BPYYHYIO:;

K)He NpenbsBnaTs NpeTeHsuii U He TpeboBaTb OTBETCTBEHHOCTV OT LleHTpa 3a
KAYeCTBO JleKapCTBEeHHbIX npenapaTos u M3genuii  MeguLMHCKOro Has3Ha4eHus,
NPUOBPETEHHBIX B anTeYHOl ceTu;

) cBOEBpeMeHHO oBecneursaTs ACHEXHBIMM CpeacTBamK colmarnbHoro paGoTHuKa,
NPEAOCTaBNAWEro  couManbHble  yeryru, B pasvepe pgocratouyHom  gns
NPUoBpeTeHnss  3akasaHHbIX TOBAPOB.  NEKapCTBEHHBIX  CPEACTB, n3genuvn
MEANLUNHCKOrO Ha3HaYeHNs , YCryr U Ans onnaThl UHeIX notpebHocTel:

M) obecneunBaTh coumanbHoro paboTHuKa . NPEAOCTaBNsAOLWEero coumanbHble yeryriy,
VHBEHTapewm ( LwBabpoit, TpsnKoii, MOMOLWVMY cpefcTBamu 1 ap.) Ans yBopKu xunoro
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/\neu.zeHMﬂ, a TaKKe WHbIM HeoDXOAVMMbIM MHBEHTapeM, MoCyaow. cpeacTsamu,
PUHALNEXHOCTAMM ANSA OKa3aHUA CoLManbHbiM paBoOTHUKOM YCAyT,

_H) He ponyckaTh TpeboBaHWiA NO UCTOMHEHWIO CoOLUManbHbIX YCNYF OT CTOPOHHKX ALY, B
TOM 4uUcrie, MPOXXMBAKWIMX COBMECTHO ¥ HE WUMEeRUX [LOroBOPHBIX OTHOLLEHMA C
LleHTpom, npegoTBpaliaTh HE3aKOHHbIE MNOMbITKW BMELWATENbCTBA POACTBEHHMKOS B
NpoLece coymanbHOro oBCnyXUBaHms,

o) cobnoaarb CPOKA N YCNOBUS AOrOBOpa O MPEAOCTABlEHWM COLUMANLHLIX YCIyr, B
TOM YuCne CBOEBPEMEHHO #“ B MOMHOM oObeme onnauMsaTs CTOUMOGCTb

NPEAOCTaBNEHHbIX COUMAanbHBIX YCNYr NpW UX MpenocTasneHwn 3a nnaty unu
YaCTUYHYIO NNaTy;

n) He TpeboBaTb WCMONMHEHUA COUMasnbHbIX YCAYr, HE YKasaHHbiX B8 MNepeyHe K
AOroBopY;

.P) NPEefOCTaBNSTL CBEAEHWA M AOKYMEHTbI, HEOBXOAUMblE AN NPesoCTaBNEHNS
YCRyr, a Takke CBeAEeHWA U QOKYMEHTBI ONIA pacdeTa cpepHenyLeBors foxoaa Ans
NpefocTaBneHns counanbHblx yenyr GecnnaTHo;

C) cBOeBpeMeHHO uvHpopMupoBaTb LUeHTp 00 wimeHeHun o0CTOATENLCTE,
obycnasnusatolynx NOTpeBHOCTL B NPEAOCTABMNEHU YCNyr, BAVAKOWKUX HA pasmep
‘cpeAHeayweBoro Aoxoda Ans NpefocTasnerns coumanbHbiX yenyr GecnnarHo;

T) MHbopMUpPOBaTb B NUCbMEHHOW dopme LierTp 06 oTkase OT nonydenus ycnyr,
NPEAYCMOTPEHHBIX JOrOBOPOM.

2.3. Tlpu nonyyeHWn coLuanbHbiX yCnyr B hOpME COLMalIbHOro OBCNyXWBaHus Ha
AOMY nonyvyaTterto couunarbHbIX YCryr 3anpeLiasTcs:

a) KypuTb B NPWUCYTCTBUM couManbHOrO paboTHMKA, OKa3biBAKOLLEro couuansHbie
yenyrw,

6) B nepuos okasaHws couManbHbiM PaboTHUKOM CouMansHbIX YCAYr HAXOAUTHCH B
COCTOSIHUW  arKorofibHOrO  OMNbAHEHWS!, nNOZ BO3LEWCTBUEM  HADKOTUYECKUX U
ACUXOTPONHbLIX CPEACT.,;

B) YnoTpebnsith HELEH3ypHylo GpaHb (HEHOPMUPOBAHHYIO MEKCUKY, HenpuruuHsie
CroBa W BbIpaXEHUs), MPUMEHATb PUNYECKOE Hacunve W Apyrve [AercTsis,
YHIWKaIOLLE YENOBEYECKOe AOCTONHCTRO;

r) cospaBatb KOHCIMUKTHBIE CUTYALMK C COLMAaTbHBIM PaSOoTHUKOM W UHBIMU NALIamMu 8

NPUCYTCTBUM COLMANbHOrO paboTHMKa 1 pellaTb WX NOCPEeACTBOM Apakyu UMW MHOTO
3noynoTpebneHns cunon.

2.4. B cnyyae HEOQHOKPATHOIO HapyLIeHUs nofyyatenem couuanbHbiX YCryr GaHHbIX
MNpasun, a Takke B CNy4Yae HapyWweHUs YCNOBWIA JOroBopa O NPenoCTaBleHu
coyuarbHbIX ycriyr B dhopMme couunanbHoro obcnyxusarns Ha gomy, LleHTp umeeT

npaBo OTKa3aTb B NPEefoCTaBlneHun CouuanbHbIX YCIyr nonyyartento counanbHbiX
ycnyr.

2.5. [py BO3HNKHOBEHNW KOHMIUKTHLIX CUTYaLM COTPYAHUK LlenTpa nmeeT npaso, o
COrNacoBanni0 C AUPEKTOPOM, BbI3BaTE COTPYAHUKOB MOMMLIMN.



paBa U 0653aHHOCTH NoJyyaTenen counanbHbIX YCNyr B NONYCTAUHOHAPHO.
- cdhopme coumanbHOro o6CcRyXnBaHus.

3.1. Tlpu nony4yeHuu coumaanblx ycnyr 8 rnonycrauvodapHou dopme nonydarens
‘couuanbHbIX YCNyr MeeT npaso Ha:

a) YBAXMTEMNEHOE U T'YMaHHOE OTHOLLIEHME;

©) npwm BO3HWKHOBEHUU MEXTNYHOCTHBIX KOHPMUKTHBIX CUTyauui KrnneHT MMEET Npaso
0BpaTUTLCH 33 paspelUeHUeM AaHHOO KOHMIMKTA K 3aBeaytouiemMy OTAeNeHUs nudo K
avpekropy LieHTpa;

B) nonyyeHue GecnnaTHo B AOCTYnHOW dopme WHpopMauum O CBOWX npasax W
06513aHHOCTSX, Buaax CoUManbHbIX YCiyr, cpokax, nopagke u o0 ycnoeuax ux
npefocTaBneHns, O Tapudax Ha 3Tu ycnyrm v 06 MX CTOMMOCTY Ans rnonydarens
" colUuanbHbIX YCryr, 0 BO3MOXHOCTW MONyYeHUs aTuX ycryr DecnnartHo, a Tawke o
NOCTaBLUMKaX COLManNbHbIX YCIyT,

r) BLIGOP NOCTaBLUMKA MNK NOCTABLMKOB COLMAnbHbIX YCRyr;
A) OTKa3 oT NPefoCTaBNeHNs CoLManbHbIX YCnyr,

@) 3aWuTy CBOUX NPaB 1 3aKOHHBIX UHTEPECOB B COOTBETCTBUM C 3aKOHO4aTebCTBOM
Poccuickon depepauui,

X) obecneuenvne ycnosu npebobiBaHna B LieHTpe, COOTBETCTBYHOLLMX CaHWTAPHO-
rurmeHnyeckum TpeboBaHMAM, a Takke Ha Ka4YeCTBEHHOE OKasaHue yCryr.

3.2 I'I'pm' NOMyYeHUV CouvanbHbIX YCMyr B NOSlycTaunoHapHoOW opme nonydarens
coumanbHbIX yeryr obasaH:

a) cobropaTte MNOPAAOK NpeaccTaBNeHua couuanbHbiX yenyr B nonycraunoHapHou
copme;

6) nocewatb LIeHTp ¢ Lenblo NornyvyeHna counanbHbIX yCryr B CTPOrOM COOTBETCTBUV
'C MHAUBUAYANbHOW KapTCh NOCETUTENA CouManbHbiX yoryr,

B) cobniopaTth O6LEnPUHATBLIE HOPMbI NOBEAEHUS,

r) MposABnATb K KIWEHTaM YBaXeHue, TakKTUYHOCTb, MOHUMaHWe, covysCTBUE
KOPPEKTHO BbICKa3biBaTb CBOE MHEHWE, HE YHUXaTb UX YECTb U OOCTOUNHCTBO, HE
yI"IOTpe6HF¥Tb HEeUeH3YPHYIO 6paHb He NOBbLIWATbL TCHAaNLHOCTh rONOCa, HE NPUMEHATE
d)wsmqecme Hacunue u gpyrue AEUCTBUA, yHUWXXarwwe 14enopev4eckoe JOCTOUHCTBO,

N) YBXUTENbHO U TAKTUYHO OTHOCWTBLCH K 3aBeAylolleMy OTAENeHUs, cneunanvicran
OTAENEHWs, K WHbIM COTpyAHukam LleHTpa, Kk pykoBofcTBy LieHTpa, KOPpeKTHC
BbICKA3bIBATh CBOE MHEHWUE, HE YHWXaTb UX YECTb ¥ JOCTOMHCTBO, He ynoTpebnsT
HeLieH3ypHYo BpaHb, He NOoBbILLIATL TOHANBHOCTh FON10CA, He MPUMEHSTL (PUINHECKOE
Hacunue 1 Apyrve AeiCTBUA, YHUKAIOLINE YEIOBEYECKOE 4OCTOMHCTBO;

€) nocewaTb Ka¥aoe MEeponpusTWe (3aHATUR, ACCYr, NeKTOPUW, Wrpbl, MPOCMOT
KNHOWABMOB W T.4.), 3aNnaHMpPOBaHHOE COrMacHO WHAWBUAYarbHOW nporpaMm
NpefoCTaBNEHNs COLManbHbIX YCYT, Kak OPraHW30BaHHbLIE B YKa3aHHOE Bpems,



s
, BECTU ceba YBaXWUTENbHO W KOPPEKTHO Mpwv MpoBeaexne coTpyaHwukamy Llentpa
KAaKoro-nubo MeponpusiTua  (3aHATUS, [0CYra, NeKTopueBs, WrL.  fiDOCMCTDOB
KV!HOCbW‘leOB u T. 4.), cobriogasn, no TpeboBaHuio COTPYAHMKE, TULLIMHY; BBINOMNHATDL
Bce TpebGoBaHuA COTpyAHWKa, cobniopaTh YCNOBUR MEPONPUSTUS NPOBEASHWA.
NpUXoanTL Ha MeponpusThe He paHee, Yem 3a 10 MWUHYT N0 ero Hauana, yXOfUTL C -
MEPONPUATUAA M0 BPEMEHWN €0 OKOHYaHWUR U C paspelleHns COTPYAHMKE, He NOKMAATh

Meponpustue Ge3 yBaXKUTEnbHOM Ha TO NPWYMHLL, AefCTBOBaTh BCEM YKA3aHWUAM
COTPYAHUKA;

u) cobnopate B nomeleHnsax LleHTpa u Ha ero TeppuTopun NOPSAOCK U YUCTOTY,
~ BblbpackiBaTb Mycop B YpHbI;

K) OEPEXHO OTHOCUTLCSH K KOMMBIOTEPHON U UHOW TexHuke, mMebeny, ofopyaoBaHuio u
NHBEeHTapio LieHTpa;

n) npu Bxofe B nomeileHun LienTtpa cobriogate WicToTy 0ByBU, NpeaBapUTensHo
OMUCTUB €€ OT rpsA3n, a Takke UMETb Npu cebe YNCTYIO CMERHYIO 0BYBb Nitbo Baxuinbt:

M) cobrniofaTte npasuna nNoXxapHon Ge3onacHoCTW, MpaBuna TEXHUKKM 6e30nacHoCTM.
CaHUTapHO-TUrMEHNYECKUE NPaBUna;

H) B Cry4Yae BO3HUKHOBEHUSA BHELLTATHOM CUTYaLMu (noxXap, TePPOPUCTUYUECKUA aKT 1

AP.) BbLINOMHATbL YKA3aHWA COTPYAHUKOB LleHTpa, npu sBaxkyauUWy nNCnb30BATLCS
pasmelLeHHbIMK B LieHTpe ykasatensmu;

0) BO3MECTUTL B NONHOM 0ObeMe yLeps, NpuunHeHHbi AMyLLEcTByY LigxTpa no BuHe
nony4arens counanbHbiX YCNYT,

n) cobnoaaTte CPOKU U YCrioBUS [OroBopa O NPEAOCTaBREHUM COLMAnbHbIX Yoryr, B
TOM. YUCNe CBOEBPEMEHHO W B8 [ONHOM ofbeme OnnavuBaTe CTOMMOCTb

NPeNOCTaBNEHHbIX COUMANbHBIX YCNyr npyv WX [OpeacCTaBneHnu 3a nnary wm
HaCTUYHYIO NAaTy,

p) NPeaocTaBnsiTb CBEAEHUS W LOKYMEHTb!, HeoBXOoavMble ANS NPeAOCTABNEHUS
YCnyr, a TawxKe CBeASHWUA U LOKYMEHTbl OJisi pacyeTa cpefHeaylleBoro foxoda Ans
npefocTaBneHUsa coumnanbHbIX yenyr 6ecnnaTHo;

C) CBOEBpPEMEHHO WHopMuposaTe LleHTp 06 vameHenvt oECTORTENLCTS,
obycnaenuealomx NOTPeOHOCTh B NpeaocTaBneHWn YCryr, BAVSIOLLMX Ha pazmep
cpenHeayLLeBoro goxoaa ANANPenoCTaBNeHUs coLmanbHbIX yenyr 6ecninaTHo;

T) VHOPMUPOBATL B MUCbMEHHOR dopme LieHTp 00 oTkase OT nonydeHus yonyr,
NPeayCcMOTPEHHbIX JOrOBOPOM;

y) B cniyvae nosiBneHns sabonesanini, Tpebyrowux Nevekins B CrieunanismposanHbix
opraHu3auusx 34paBoOOXPaHeHUs:, NOCTaBUTL B M3BECTHOCTL PaboTHUKCE LieHTpa.

3.3. [pn nony4YeHun couuarnbHbiX YCnyr B NONYCTALMOHAPHON hopmMe nosydaTeno
coumanbHbiX yCnyr 3anpeLaeTcs:

a) KypuTb B nomeuleHuax LieHTpa n Ha ero Tepputopuu;

6) npoHocuTs B nomewleHns LleHTpa ankoronbHyw NPOJYKUAK, HapKoTAYecKhe w
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‘- ﬁemeHHble B ofopoTe ¥ cosjatoluue yrposy 300POBLC. KISHWA 1 BKONOTHHSCKE.

cpene.

B) B Nepuof NoceleHuna LienTtpa HaxoAWUTLCHA B COCTOAHWM anKoroibHOro ORbSHEHUS, -
nop, BO3AeNCTBUEM HAPKOTAYECKIX 1 NCNXOTPOMHbBIX CpeacTs;

r) ynotpebnate HEeLIeH3YPHYIO BpaHb (HEHOPMWUPOBAHHYHO NEKCUKY, HEMPUIUYHLIE
croBa W BbipaXeHwsa), NPUMEHATD cbuandeckoe Hacume u opyrue AencTBUA,
yHUXaKoLLme YenoBeveckoe [OCTOMHCTBO;

) cosfaBaTh KOH(AMKTHbBIE cUTYaLMu v peliaTb ¥X nocpeacTsoMm ApaKy U vHoro
snoynoTpebnenus CWION.

3.4. B crnyvae HapylueHud nonyyarenem counanbHbiX YCnyr ycriosuit florosopa o
npeaocTaBneHun coyuranbHbiX ycnyr B nonycTauuoHapron HopMe COLMASBHOTO

oBenyXuBaHA LieHTp vMmeeT npapo OTkasatb B NpeaocTaBnenny AaHHbIX Yeryr
‘HonyyaTenio colnanbHbIX yCryr.

3.5. MNpun BO3HWKHOBEHMW KOHMDMUKTHBIX cUTyaumi B KONNEKTNBE ofen, noceaoLinxg
LeHTp, mobon us COTPYAHUKOB LleHTpa umeet NpaBo Bbl3BaTH COTPYAHVKOB nOMNLUK.

3.6. Npwn BO3HUKHOBEHUN MEXKOHMINKTHBIX cuTyaumn mexay KverHTami OThENEHUA
‘LieHtpa (nposenenune B KONNEKTUBE HEYyBaXeHUs, DECTaKTHOCTH, Npit HEKOPPEKTHOM
BbICKA3blBaHMW CBOEr0 MHEHWS, Mpw YHWKEHNA YecTu I [AOCTOMHCTBA 1enoseka, Mpw
ynotpebnexHun HeueHsypHon Oparu, npw NOBbILIEHW TOHAMNbHOCTY ronoca, MNpw
npuMeHeHn PprUsnHecKoro HacUMUs W ApYrvX AeVCTBWA, YHWKEOWAX yenoBeYeckoe
[OCTOMHCTBO) KONNEKTUB, nocewjaroimi  oTAENEeHUe UewTpa, snpase, No cBOEMY
YCMOTPEHWIO, NPUHATD peiueHue 0 TOM, yToBbl NWLIO, NO BUHE KOTOPOTC npov3oLIen
KOHGRWKT, Bblno OTCTPaHEeHO OT noCelleHns OTAeneHus Ha HeAento (7 pabounx

pHei). OkoHUaTeNbHOE peLlenne O BbILIEHA3BAHHOW CUTYaLMn NPpUHUMAET AUPEKTOP
LlenTpa. -

3.7. [pu HeOOHOKPATHOM HEMOCELUEHWN  KIMeHToM  OTAENEHVH kakoro-nnodo
MeponpuaTMA (3aHATAR, pocyra, nexkropus, urp, npocwmoTpa KAHOUIbMOB 1 T.4.)
nubo yxopa ¢ AaHHOMO MeponpuaTus 0e3 YBRXKUTENBHOW HA TO Npui-iAHDl, AUPEKTOD
LienTpa BripaBe NpWHATE cneaywowee pelleHve B OTHOLLEHUM [AHHOro KNueHTa.
OTCTPaHuTb ero oT noCeLleHWR OTAENEHNs Ha HENemnto (7 pabounx gHen).

4. MpaBa ¥ 00A3AHHOCTH nonyuarenen cpoUyHbIX coumanbHbiX yenyr
B OTAENEHNM MO NPEAOCTABNEHNIO CPOUHbLIX COUMANBHBLIX YCIYT

4.1. Tlpn nomy4eHUn CPOUHBIX counanbHbix YCRyr fonyyaTens coumanbHbix yenyr
ymMeeT Npaso Ha:

a) yBa}KMTe.ﬂbHOG ¥ rymaHHoe OTHOWEHWE,

6) nonyqexne GecnnaTHo B AOCTYNHOW OpMe nachopmaLian 0 CBoviX npasax Y
06a3aHHOCTAX, BUAAX CPOUHbIX couuanbhblx ycayr, cpokax, NMopanke 0B YCrOBUAX
WX npepocTaeneHns, o Tapudgax Ha aTn yenyru v 06 VX CTOMMOCTW ANA nony4aTens
counanbHbIX YCnyr, O BOSMOXHOCTU nony4eHust 3TMX ycnyr fecnnaTtHo, @ Takke ¢
nocTaBlukax coLnansHbiX yenyr,

B) BbIGOP NOCTABLINKS UK NOCTABLUMKOB COUMAnbHBIX YCIYT,.



//cﬁws OT NPEAOCTaBEHNA CPOUHbBIX COLMANBHBLIX YCryT:

- A) 3alUWTY CBOMX MPaB W 3aKOHHbBIX .iAHTepecca B COOTBETCTBUMU C 3aKOHOLATENECTBOM
Poccuﬁckoﬁ begepannu.

42 I“Ipm nonyqunM CPOYHBIX COWManbHbIX ycnyr nonywa'renb coumanbﬂb;x ycnyr
joﬁﬂsaH

a) cobnionath nopsAokK npe,n,oc*rasneHm CPOYHBIX COLManbHbIX YCryr,

6) cobriopaTe OBLUENPUHATHIE HOPMbI NOBEAEHUS MDY HAXOXASHWNA B LleHTpe c
LeNbIO NONy4YeHNUS CPOHHbIX COUManbHbIX YCyT:

B) YB&XWUTENbHO U KOPPEKTHO OTHOCUTLCA K 3aBeayiowemMy OTASNEHUs, CreuvanincTam
OTAENEeHUs1, KO BCeM COTpyaHukam LleHTpa, okasbiBaiolum  Kakue-nubo
KOHCYINbTauuu, a TaKke K pyKoBOACTBY LIeHTpa; He yHUXaTh UX YecTb ¥ AOCTOMHCTRO,
“He ynoTpebnsiTb HeLEeH3ypHYl0 BpaHb, He NPUMEHSTL (HM3MYECKoe Hacunme u gpyrue
OeCTBUSA, YHWKAKOLME YENOBEYECKOE [JOCTOUMHCTRO!

F) cobniogaTe B nomeuleHusix LleHTpa u Ha ero TeppuTopun MOPAAoK U YUCTOTY,
BbiOpacbiBaTb Mycop B YPHbI;

A) OepexHo  OTHOCUTBCR K TeXHUYECKWM  opefctBaM  peabunvTauwn,
NpefocTaBnaemMbiM - MONyYaTento  CPouHbIX  couvanbHbiXx  yeryr, #  ofecheduTs
COXPaHHOCTb AOKYMEHTaUUK, Npeasiaraloeics K AamHbiM TEXHUYECKUM CpeacTBam
peabunutauun, a Take Kk mebenun, obopyaosanuio n vHBeHTapo LleHTtpa B nepuog,
HaxoXxpeHusa Ha TeppuTopun LleHTpa;

e) Npu Bxoge B nometleHus Llentpa cobriogats unctory ofysu, npeasapuTarsHo
O4UCTVB ee OT rpssn Nnbo nmeThb npu cebe n HapesaTb Saxvnb:

K) cobrniopate rnpasuna noxapHon GesonacHocTH, npasina TeXHUKM Ge30nackocTy,
CaHUTapHO-TUrMeHnYecKne Npasuna;

3) B CNy4ae BO3HUKHOBEHWST BHELUTATHOW CUTYaLMK (NOXap, TePpPOPpUCTUYECKUA akT 1
AP.) BbINONHATL YKa3aHWs COTPYAHUKOB LleHTpa, npw 3Bakyalny fonb308aThos
pa3MeLieHHbIMY B LieHTpe ykasatensmu;

1) BO3MECTUTL B NONHOM ofbeme ylepd, npuunHeHHsii umyecTsy LieHtpa no suHe
nonyvartens coumnanbHbiX YCIyT,

K) cobmogaTe CPOKM W YCrOBWA NPSAOCTABIIEHVS  TEXHUYSCKUX  CPELCTs
peabunuraynu;

M) CBOEBPEMEHHO ¥ B MOMHOM 0ObeMe onfiauynBaTth CTOMMOCTb NPENOCTaBMEHHbIX
CPOMHBIX CoLanbHbIX YCRYT MPU X NPefocTaBfeHm 3a nnavy:

4.3. Mpu nony4YeHun CpouHOR couunansHoW ycnyrn «CounanbHoe Takeu» nonydarens

coumanbHbIX YCIyr C y4eToM BCex oBf3aHHOCTEn, ykasaHHbix 8 1. 4.2 Tpasun,
oBasan:

a) CBOEBPEMEHHO M3BELLaTh aucnetyepa Cnyxbol «CounanoHoe Takcuy {T.2-38-42) o
HENPeABUAESHHBIX USMEHEHURX (B TOM uncrie, 06 oTMeHe 3aABKM), He No3aHee, Yewn 3a
2 Yaca a0 3annaHnpoBaHHON NOE3NKK:



/HGAOBBTI: paHee ‘COrnacoBaHHOMY MapLUpyTy ChefoBaHuAa, 3a s/‘iC}O'HOL-ie—Mf:M
enpeaBnaeHHbIX 0BCTOATENLCTE;

- B) noaTeepAuTb akT nonbaoaaﬂm ycnyramm Cnyxcﬁbi NOAMNUCHIO B aKTe O
npe,n,ocvasnenm CPOUHbIX COLIMAanbHbIX YCRyT.

4.4, TlpyU NONYYEHUM CPOUHbIX COLMANbHBLIX YCAYr NOMyYaTento counanbHbIX yCnyr
sanpellaeTcs:

 a) KypuTb B NOMeLLeHusxX LieHTpa v Ha ero Teppuropuu,

6) KypUTb B COLMANbHOM TaKCW;

B) NpoHocMTb B romeiyeHns LleHTpa ankoronbHyl NPOAYKUWMIO, HapkoThdeckue u
NCUXOTPONHbIE CPEACTBA, a Takke OpyXwue, npeaMeTsl U MHble BellecTss,

“sanpelyeHHble B 0GOpPOTE W CO3AAIOLME MPO3Y 3A0POBbIO, HKNSHU 1 IKONOMMUYECKOM
cpene;

r) NPOBO3UTL B COLMANbHOM TaKCW HapKOTUYECKME ¥ NCUXOTPOMHLIE CPeACTsa, a
Takxe opyxwve, NpeaMeTbl U UHbe BELECTBa, 3anpelliertsie B obopoTte ¥ cosfaoiyme
rpoO3y 3[4,0POBbIO, XU3HK 1 3KONOTNHECKOW CPELE;

'JJ,) B nepuog nocewjerust LleHTpa v nonbsosaHus ycnyroi «CouunanpHoe Takcuy
HaXOAUTbCS B  COCTOSIHUM  @nKOrOfbHOTO  OfbAHEHUSA, MOA  BO3AEACTBUEM
HapPKOTUYECKMX U MCUXOTPOTHBIX CPEACTB;

e) ynoTpebnaTte HeueHsypHyro OpaHb (HEHOPMUPOBAHHYIO NEKCUKY, HENPUITWYHbLIE
cnoBa W BblpaXeHuA), MNPUMEHsTe (uandeckoe Hacunue U Apyrue LevCcTBUA,
YHWXawLue YenoBeveckoe JOCTONHCTBO;

X) Co3naBaTh KOHMPMUKTHBIE CUTyaLh 1 pewlaTb UX NocpeaCTBOM Apaky Wiyt 1HOMG
anoynoTpebnexnmsa CUnon.

5. 3aknountenbHbie NOFOMEHAN

5 1. BHeceHVe U3MeHeHW W OorornHeHwun B Hactoswwme pasuna ocylwecTsnseTcs
AvpekTopoM LieHTpa Ha ocHoBaHWy npukasa avpekropa LieHTpa.



